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Medical Equipment Service Programs

Why choose IDI as your next biomedical service company? Our program has the flexibility for
you to choose your equipment service coverage, saving you money. IDI performs preventive
maintenance (PM), electrical safety and repair service on a full range of biomedical equipment.
We also provide radiology service for a variety of manufacturers.

Our biomedical service programs are customized to meet each facility operating budget
requirements. IDI ensures you receive the level of service that you expect and deserve whether
you are a small or large facility. We offer several different service plans.

Time and Material Services at Competitive Prices — Reduced Travel Rates
Preventive Maintenance Only Service Contracts — Includes Travel

Labor and Preventive Maintenance Only Service Contracts — Includes Travel
Labor, Parts and Preventive Maintenance Service Contracts — Includes Travel
Full Healthcare Facility In-house Biomedical Programs

IDI keeps track of all medical equipment maintenance performed by using our state of the art
Equipment Management Service Program. This program meets or exceeds JCAHO, NFPA, state
and local guidelines. Being in business for over 18 years, you can be assured of our continued
competence in the medical equipment repair and service field.

Outside of general medical equipment we also perform PM and repair service on the following
equipment saving healthcare facilities 25 to 50 percent over OEM repair prices.

Aesthetic and Surgical Lasers

Anesthesia Machines

Contrast Injectors

Surgical Scope Repair

Stryker Endoscopy and Surgical Equipment Repair — Loaners

Video Cameras, Couplers, CCD & Cable Replacement

Power Equipment, Orthopedic Hand Pieces

Storz Telecam and Telecam Autoclave, Storz Tricam and Tricam Autoclave



